Client Concerns

According to the new standards, all regional health
authorities and contracted providers must have a
concerns resolution process.

Talk to your service provider if you have a concern
about the accommodations or the health services
that you or your family member is receiving. [f
your concern is still not resolved, you can contact
the Calgary Health Region Office of Patient
Concerns at:

o patientconcerns@calgaryhealthregion.ca
o or call (403) 944-2077 or 944-2080

If the Region’s review of your concern has been
completed and you are not satisfied that it has
been resolved, you can contact the Alberta
Ombudsman at:

o www.ombudsman.ab.ca
o orcall (403) 297-6185

The Protection for Persons in Care Act says that
people who believe abuse is occurring, or has
occurred, must report it. If you have a concern
about abuse, or suspect the abuse of someone
in a publicly-funded facility, you can call the
Protection for Persons in Care toll-free reporting
line at:

» 1-888-357-9339

For 24-hour nurse advice and health information,
call Calgary Health Link at 943-LINK (5465) in the
Calgary area or 1-866-408-LINK (5465) toll free.

For specific information about Continuing Care

Services, call Community Care Access at

(403) 943-1920 in Calgary area or 1-888-943-1920
toll free.
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There are standards that apply to the delivery of
continuing care services in the province of Alberta.
These standards ensure that the continuing care
accommodations where you live are appropriate
and that you receive quality health services.

The continuing care standards have been in effect
since May 2006. They apply to some private and
all publicly-funded continuing care services in
Alberta, including organizations contracted by the
Regional Health Authority to provide services.

Accommodation Standards

The Continuing Care Accommodation Standards
apply to both private and publicly-funded settings
where care or accommodation services are
provided to 4 or more people. They include:

« maintaining a safe and comfortable
environment for clients

offering nutritious meals that meet Canada’s
Food Guide

» routine cleaning and housekeeping of client
rooms and common areas

« mandatory criminal record checks for new
employees and volunteers

The accommodation standards are administered
by Alberta Seniors and Community Supports.

For more information call toll-free in Alberta by
dialing 310-0000, then enter 780-644-8428.
Information is also available online at:

o Www.seniors.gov.ab.ca
o www.continuingcare.ab.ca

Health Service Standards

The Continuing Care Health Service Standards
apply to all publicly-funded health care services in
home living, supportive living, and long-term care
facilities. They include:

« involving the client and family in care planning
» training for Health Care Aides

= infection control and disease prevention

- standardized assessment of health care needs

» afocus on wellness and independence in the
planning and delivery of care

The health service standards are administered by
Alberta Health and Wellness.

For more information, call toll-free in Alberta by
dialing 310-0000 then enter 780-427-7164.

Information is also available online at:
o www.health.gov.ab.ca
o www.continuingcare.ab.ca



