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A Guide for Residents & Families

The Brenda Strafford Foundation sites have comprehensive plans to keep residents, families, and
staff safe during any type of emergency. These plans outline clear steps to follow in situations
such as fire, severe weather, power outages, or health outbreaks, and staff are trained to respond
quickly and effectively.

EMERGENCY RESPONSE CODES

Fire Plan (Code Red)

Fire drills and fire walk-throughs are conducted monthly, and occur on all three (3) shifts. Your
responsibility during fire drills is to remain where you are, unless otherwise directed by a staff
member. Do not enter or leave the building at this time.

Medical/Nursing Emergencies (Code Blue)

BSF has a well-established plan for medical and nursing emergencies involving residents, staff,
volunteers, visitors and contractors. In the event that you are close by, please follow the directions
of a staff member.

BSF has a process in place to address the situation when a resident is missing. Code Yellow can
be initiated by any staff member or physician who discovers a resident is unaccountably
missing. The Code response provides staff with direction to assist with the location and return
of a missing resident.

Bomb Threat Plan (Code Black)

Our sites have a Bomb Threat procedure which the staff are taught to follow. A Bomb Threat
protocol is provided next to each unit/department/office telephone as a quick reference for staff.
A Bomb Threat exercise is periodically held in collaboration with the City of Calgary Police
Department. When this occurs, please follow the direction provided by a staff member.
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EMERGENCY PROCEDURES

Disruption of Care and Services (Dietary, Laundry, and Housekeeping)

A comprehensive plan has been developed to address a multitude of disruptions to our
care and hospitality services - related to lack of staff, power, water, food, and equipment breakdown.

Loss of Heat, Power and Water

Procedures are in place in each facility to deal with loss of heat, power and water. We have natural
gas on driven generators which provide power to essential services - lighting in public areas, call-
bell systems and specific power outlets in designated areas.

If these services are disrupted for a long period of time, Calgary Emergency Services will become
involved and an evacuation of our residents may occur. When this occurs, please follow the
direction provided by a staff member.

Communicable Disease Plan

Our Pandemic Plan is reviewed annually. This plan is based on World Health Organization,
Canadian and Alberta Health Services Standards. Emergency Response and Infection Prevention
and Control Manuals are located on the intranet and in print at Reception at each site.

Outbreak Management

BSF follows the Alberta Health Services (AHS) policies and procedures for Infection Control
during Respiratory and Gastro-intestinal (Gl) outbreaks.

Outbreaks are declared by the AHS Medical Officer of Health. All group recreation, leisure and
physical activities are automatically cancelled. Ill residents are cared for in their rooms. Visitors
are discouraged from entering the building. Signs are placed at all entrances to alert staff and
visitors of the outbreak. Although this is a difficult time for everyone, we ask for your
cooperation and support.

For more information, please contact the
Program Manager or Director of Care.
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